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UPDATE ON MISSED SLA OF THE CORE AND SPECIALIST INDICES END OF DAY
DATA PRODUCTS ON 14 MAY 2018

The JSE’s Index partner experienced a technical problem with the production of
certain Indices on Monday, 14 May 2018. As a result, the production and
dissemination of the Core Indices (I.Zip) and Specialist Indices (SI.Zip) files were
delayed.

The main attributes to the problem were that, some of the price fields were
blank and new files had to be reissued to correct the problem before the JSE

could disseminate the Indices products.

The JSE apologises for the impact to your operations and your clients.
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